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IN THE CLAIMS: 




y(> (Currently amended) A method in a communications system for routing a call, 
(he method comprising: 
receiving a call; 

identifying call routing information for the call; 

responsive to identifying call routing information, determining whether a function 
to-beperfom>ed b y the su bscriber lias beeu selected for routing the call; and 

responsive to a determination that a function to^?e^erfbrmed-by iharsttescriber 
has been selected for routing the call, routing the call using a sequence of destinations 
associated with the function te-be-pef formcd by^l^-subs^riber; 

monitoring resu lts from routing of thecal); jmd 

fflttQmaljcalli^^ on the results to form 

call routin e in f ormatio n. 

^f. (Original) The method of claim 1 further comprising; 

responsive to identifying call routing information, determining whether a call 
routing schedule based on time has been selected for routing the call; and 

responsive to a determination that a call routing schedule based on time is to be 
used, routing the call using a call routing schedule based on time. 

3/^ (Currently amended) The method of claim 1, further comprising: 
responsive to a determination that a function 4e-bei>er4&^^ 

has been selected for routing the call, determining whether a time period for the function 

to be-peffemied-by-4he su bscribe r has expired; 

responsive to a determination that a time period for the function te-be-perfoFmed 

by-l-he subscriber has expired, routing the call; and 

routing the call using a call routing schedule based on time instead of using the 

sequence of destinations associated with the function te%e^erfofmed4>y4lw-s«fescribe^. 
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4/ (Canceled) 

(Currently amended) The method of claim 1 , wherein the call is routed lo a 
'subscriber associated with the function to be^fuiTw44>y4h«-5^sGf4feef. 

<jC (Original) The method of claim 2 further comprising; 

monitoring results from routing of the call (o the subscriber; and 

automatically modifying the call routing information based on the results to form 

modified call routing information, wherein subsequent calls arc routed using the modi/led 

call routing in formation. 

fi (Original) A method in a communications system for call routing a call, (he 
method comprising: 

receiving a call to a subscriber; 

routing the call to the subscriber using a sequence of destinations associated with 
the subscriber; and 

responsive to a success of routing the call to the subscriber to a destination within 
the sequence of destinations, automatically modifying tho sequence of destinations used 
lo call the subscriber, wherein the sequence of destinations is modified to favor 
destinations with successful call completions, 

^ (Original) The method of claim 7, wherein the sequence of destinations is 
modified to favor destinations with a selected level of call completions. 

9/ (Original) The method of claim 7 further comprising: 

responsive to detecting initiation of a call by the subscriber from an origin absent 
from the sequence of destinations, modifying the sequence of destinations to include the. 
origin as a destination within the sequence of destinations. 

I of (Original) The method of claim 8, wherein the origin is included as a destination 
within the sequence of destinations for aperiod of time. 
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^1. (Original) The mcLhod of claim 8, wherein the calling line identifier is recorded 
lo identify the origin from which Ihc subscriber initiated the call. 

\^ (Originnl) The method of claim 7, wherein the sequence ofdesttnations are 
associated with a lime slot. 



\J. (Original) The method of claim 7, wherein the sequence of destinations arc 
associated with a function. 



14. (Previously canceled) 

1 5. (Previously canceled) 

W< (Original) A melhod in a communications system for call routing a call, the 
'method comprising: 

receiving a call to a subscriber; 
identifying a lime of the call; 

routing the call lo the first destination in an ordered set of destinations for the 
subscriber based on the lime of the cull; 

responsive lo an absence of an answer of the call at the first destination, routing 
the call to a second destination in ihc ordered set of destinations; 

■ responsive to an absence oran answer of Ihc call at the second destination, 
routing the call to a third dcstinalion in the ordered set of destinations; and 

responsive to an answer oHhe call at the third destination for a number of times, 
selecting ihc third alternate destination as the first alternate destination. 

\J: (Original) The method of claim 1 6, wherein the second alternate destination is 
selected as the first alternate destination for a temporary period of time. 
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(Originul) The method of claim 17, wherein the temporary period of time is a 

day, 

Q (Original) The method of claim 1 6 further comprising: 

responsive to the third destination being answered over a period of time, setting 
the third destination as the second destination. 

(Original) The method of claim 16 further comprising: 

responsive to the second destination being answered over a period of tinic, selling 
the second destination as the first destination. 



21. (Canceled) 

22. (Canceled) 

23. (Canceled) 

24. (Canceled) 

25. (Canceled) 

26. (Canceled) 

27. (Canceled) 



28. (Currently amended) A switch comprising: 

an input for receiving a call for a subscribe r patty; 

signaling interface for sending a request to a database for call routing 
information, wherein call routing information from the database includes a calling 
sequence for a function associated wiih an d -t o b e p^Ffemied-by the subscriber in 
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response (o the subscriber previously selecting the function te-be^wfeiwed^the 
subscriber; and 

a switch fabric, wherein the call is routed from the input though the switch fabric 
to an output to a destination returned by the database using the calling sequence for the 
function ta^perfef^ sequence of destinations is 

destination w ithin thcscqucncc ofdestinat ions an d wherein t he sequence of des tinations 
jsjnodificd to favor destina tions with successful c all com pletions. 

29, (Original) The switch of elaim 28, wherein the request sent from the signaling 
interface to the database is sent to a service control point, which provides an interface to 
Ihe database. 

30. (Currently amended) A service control point comprising: 

an input/output interface, wherein request for routing information is received from 
a requestor at Ihc input/output interface and routinr; information returned to die requestor; 

a database containing a plurality of calling sequences for subscribers; and 

a processing unit connected to the inpul/ouiput interface mid the database, 
wherein the processing unit has a plurality of modes ofoperation including: 

a fust mode ofoperation in which the processing unit monitors for requests for 
routing information; 

a second mode ofoperation, responsive to receiving a request, in which the 
processing unit identifies routing information for the call; 

a Ihird mode ofoperation, responsive to identifying routing information for the 
call, in which the processing unit determines whether a function has been selected for 
routing the call; 

a fourth mode ofoperation, responsive to a determination that a function has been 
selected for routing the call, in which the processing unit sends routing information for 
the call using a sequence ofdestinations associated with the function; and 
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a fifih mode of operation, responsive to an absence of a determination that a 
function has been selected for rouling the call, in which the processing unit sends routing 
information for the call using a call rouling schedule based on lime; 

aji2tiJux^9djLo£opci\ntic)n f or monito ring result s from routing of t he call: and 
iLsevonO^ 

inftmimt^ to for m modi fied call routing inf ormation, wherein 

subs^ue^ 

3 1 . (CuiTently amended) A communications system for routing a call, (he 
communications system comprising: 

receiving means for receiving a call; 

identifying means for identifying call routing information for the call; 

determining means, responsive to identifying call routing information, for 
determining whether a function te-be perf^ied4)y4he-sub$eriber has been selected for 
.routing the call; and 

routing moans, responsive to a determination that a function te-be-perfefmed-by 
the subscriber has been selected for routing the call, for routing the call using a sequence 
ordcslinalions associated with the function 4e-befntf4&med-b^ 

filSLmonitorii^ . aiui 

sscondjm^>fo^ the call routing information 

l^scdjnHj^ routi ng i nfonna tion. wherein suhseq nftni mlk 

aye routej_using lhc_mo dificd call routing in f ormat ion. 

32. (Original) The communications system of claim 31 further comprising: 
determining means, responsive to identifying call rouling information, for 

determining whether a call routing schedule based on time has been selected for routing 
the call; and 

routing means, responsive to a determination that a call routing schedule based on 
time is lo be used, for routing the call using a callrouting schedule based on time. 
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33. (Currently amended) The communications system of claim 31 , further 
comprising: 

determining means, responsive lo a determination that a function to4»e-perfGnwd 
by thawbserjbef has been selected for routing the call, for determining whether a time 
period for the function te-be-p^^wed^^he-SBb^ibeFhas expired; 

first routing means, responsive to a determination that a time period for the 
function to4>ei>erfoiwed-by t he Dubs cr-foer has expired, for routing the call; and 

second routing means for routing the call using a call routing schedule based on 
time instead of using the sequence of destinations associated with the function *e-be 
l>erferii"k?(4-by-the-&ubser4 b&r, 

34. (Canceled) 

35. (Currently amended) The communications system of claim 31, wherein the call is 
routed to a subscriber associated with the function te-be pe^feffiied^y4he-si>bseftber. 

36. (Original) The communications system of claim 32 further comprising: 
monitoring means for monitoring results from routing of the call to the subscriber; 

and 

modifying means for automatically modifying the call routing information based 
on the resulls to form modified call routing information, wherein subsequent calls are 
routed using the modified call routing information. 

37. (Original) A communications system for oil routing a call, the communications 
system comprising: 

receiving menus for receiving a call to a subscriber; 

routing means for routing the call to the subscriber using call a sequence of 
destinations associated with the subscriber; and 

modifying means, responsive to a success of routing the call to the subscriber to a 
destination within the sequence of destinations, for automatically modifying the sequence 
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of destinations used to call the subscriber, wherein the sequence of destinations is 
modified to Jhvor destinations with successful call completions. 

38. (Original) The communications system of claim 37 further comprising: 
modifying means, responsive lo detecting initiation of a call by the subscriber 

from an origin absent from the sequence of destinations, for modifying the sequence of 
destinations to include the origin as a destination within the sequence of destinations. 

39. (Original) The communications system of claim 38, wherein the origin is 
included as a destination within the sequence of destinations for a period of time. 

40. (Original) The communications system of claim 38, wherein the calling line 
identifier is recorded to identify the origin from which the subscriber initiated the call. 

4 1 . (Original) The communications system of claim 37, wherein the sequence of 
destinations arc associated with a time slot 

42. (Original) The communicalions system of claim 37, wherein the sequence of 
destinations arc associated with a function. 

43. (Original) A communications system for call routing a call, the communications 
system comprising: 

receiving means for receiving a call to a subscriber; 

routing means for routing the call using call routing information associated with 
the subscriber; 

monitoring means for monitoring results from routing of (he call to the subscriber; 

and 

modifying means for automatically modifying the call routing information based 
on the results to form modified call routing information, wherein subsequent calls arc 
rooted using the modified call routing in formation. 
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44. (Original) The communications system of claim 43, wherein the means of routing 
the call comprises: 

first routing means for routing the call to a main destination; and 
second routing means, responsive lo an absence of an answer at the main 
destination, for routing the call to an alternate destination. 

45. (Original) A communications system for call routing a call, the communications 
system comprising: 

receiving means for receiving a call to a subscriber; 
identifying moans for identifying a time of the call; 

first routing means for routing the call to tl.c first destination in an ordered set of 
destinations for the subscriber based on the time of the call; 

second routing means, responsive to an absence of an answer oRhe call at the 
first destination, for routing the call to a second destination in the ordered set of 
destinations; 

responsive to an absence of an answer of the call at the second destination, 
routing the call to a third destination in (he ordered set of destinations; 

responsive to an answer of the call at the third destination for a number or times, 
selecting the third alternate destination as the first alternate destination. 

40. (Original) The communications system of claim 45, wherein the second alternate 
destination is selected as the first alternate destination for a temporary period of time- 

47. (Original) The communications system ofelaiin 46, wherein the temporary 
period of lime is a day. 

48. (Original) The communications system of claim 45 further comprising: 
setting means, responsive to the third destination being answered over a period of 

time, for setting the third destination as the second destination. 

49. (Original) The communications system of claim 45 further comprising: 
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selling means, responsive lo the second destination being answered over a period 
of time, for sclting the second destination as the first destination. 

50. (Canceled) 



51. (Canceled) 

52. (Canceled) 

53. (Canceled) 

54. (Canceled) 

55. (Canceled) 

56. (Canceled) 

57. (Currently amended) A computer program product in a computer readable 
medium for routing a call, the computer program product comprising: 

first instructions for receiving a call; 

second instructions for identifying call routing information for the call; 

third instructions, responsive to identifying call routing information, for 
determining whether a function tob<^rfo*TOed-by t h e subscri ber has been selected for 
routing the call; ami 

fourth instructions, responsive to a determination that a Amciiou to be-performed 
ky-the subseinbe? has been sclccicd for routing the call, for routing the call using a 
sequence of destinations associated with the function to-be p e rforme d by4he-subsGfifeef; 
MhAQSilucUoas. for moni t oring resul ts from rout ing of the call; and 
aiyUi instructions for auto maticall y modifyi ng the call rout ing inform ation ha$pd 
PJXth^re^^to jon^ calls arc 

rpiiiccLy^g fher^ 



-PAGE 13/28 * RCVD AT 12/19/2003 4:20:20 PM [Eastern Standard Time] * SVR:USPT0-EFXRF-1/2 * DNIS:8729306 * CSID:972 367 2002 * DURATION (mm-ss):0M8 




Page It of 26 
Gait ct 01.-09/400, 141 



DEC-19-2003 FRI 04:30 PM CAIRNS, YEE & CAHO0N FAX NO. 972^7 2002 P. 



58. (Original) A computer program product in a computer readable medium for call 
routing a call, the computer program product comprising: 

first inductions for receiving a call to a subscriber; 

second instructions for routing Uie call to the subscriber using call a sequence of 
destinations associated with the subscriber; and 

third instructions, responsive to a success of routing the call to the subscriber to a 
destination within the sequence of destinations, for automatically modifying the sequence 
of destinations used to call the subscriber, wherein the sequence of destinations is 
modi Tied to favor destinations with successful call completions. 

59. (Original) A computer program product in a computer readable medium for call 
routing a call, the computer program product comprising: 

first instructions for receiving a call to a subscriber; 
second instructions for identifying a time of the call; 

third instructions for routing the call to the first destination in an ordered set of 
destinations for the subscriber based on the time of the call; 

fourth instructions, responsive to an absence of an answer of the call at the first 
destination, for routing the call to a second destination in the ordered set of destinations; 

fifth instructions, responsive to an absence of an answer of the call at die second 
destination, for routing the call to a third destination in the ordered set of destinations; 

sixth instructions, responsive to an answer of the call at the third destination for a 
number of times, for selecting the third alternate destination as the first alternate 
destination. 

60. (Canceled) 
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